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FCC considers limiting costs of long-distan

for families of prisoners in Ohio

(http://iconnect.cleveland.com/user/sdonalds/index.html) By Stan Donaldson, The Plain Dealer
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: on February 12, 2013 at 1:55 PM, updated February 12, 2013 at 1:57 PM
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CLEVELAND, Ohio — The price
of long-distance calls for the
families of inmates inside Ohio
prisons could be coming down
this year.

The Federal
Communications

Commission

View full size (http://media.cleveland.com/plain_dealer_metro/photo/ohio-
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been looking into the calls' cost  inmates walk on the grounds of the Noble Correctional Institution in

(http://www.fce.gov/)has

. . . Caldwell, Ohio.
in part to make it easier for

. . oy Marvin Fong, Plain Dealer file
prisoners and their families to
keep in contact and continue to
forge family bonds -- bonds

experts say are needed to help inmates re-enter society when they are released.

Though the FCC does not have jurisdiction to cap the costs of calls in Ohio's 28 prisons
made to Ohio numbers, its potential ruling regulating interstate calls could influence
how those communications are handled.
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FCC Commissioner Mignon Clyburn told The Plain Dealer last week that some families * Videos from The Pl
(http://videos.clevela

pay as much as $17 for a 15-minute state-to-state phone call to a Ohio prison. Clyburn Jindex. htmi)

said the high cost lessens the contact families could have with loved ones who are in
prison.

The agency's interest is part of an effort that began 13 years ago by several groups who
have petitioned to cut costs of interstate phone communications, which Clyburn said
have been characterized as "neither just, nor reasonable."

The agency is accepting comments about the costs of prison phone calls until March 25
at its website. A response period will follow, and then the FCC staff will formulate
recommendations to present to the FCC chairman. He will present them to the board.

Clyburn said phone prices have an impact on families -- low-income families in
particular.

She said in many instances, families only communicate with incarcerated relatives over
the phone because they can't travel to prisons which in some cases are hundreds of
miles away.

Clyburn and several local experts say that studies show prisoners who have consistent
contact with their families are less likely to return to prison after they are released.
They also say it helps strengthen parent and child bonds that have been broken because
of a prison sentence.

The FCC took notice of the issue in 2003 after a petitioner asked the agency to prohibit
prisons from engaging in exclusive contracts with phone companies so competition
could be encouraged and costs reduced. The case was led by Martha Wright, whose
grandson was incarcerated. Wright filed a lawsuit against the Corrections Corporation
of America and several phone companies in 2000 because of high rates she paid for
long-distance calls. The case was referred to the FCC.

Last year, Clyburn said she met with several grass-roots organizations, churches and
groups that work with prisoners and had concerns about long-distance phone costs.

Though the FCC cannot cap the costs of interstate calls, an FCC ruling could impact
how calls within a state are handled.

Clyburn said several states like Nebraska and cities like New Orleans have reduced
phone costs for prisoners.

In Ohio, phone prices at county and municipal jails are handled by the facilities and the
phone companies. The Public Utilities Commission of Ohio has set the maximum
amount phone companies can charge at 36 cents a minute and a setup fee -- the cost to
initiate a call within the state -- can't be higher than $2.75.

The long-distance fees at Federal Bureau of Prisons facilities is 23 cents a minute, and 6
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cents for direct calls. A long-distance collect call is 40 cents a minute, plus a $2.45
connection fee, said Chris Burke, a spokesman.

The fees at state prisons vary. Kathi Tarkir, a complaint analyst for Global Tel Link
Corp. in Alabama, said in a email the company handles all telecommunications services
for Ohio's prisoners, which counted 49,626 as of last week. The company also handles
phone calls for the Cuyahoga County Jail.

Tarkir said the corporation, which works with 1,700 prisons and jails in the United
States, is aware of the FCC's inquiry and declined to disclose prices for calls at Ohio
correctional facilities.

The company pays the state $15 million a year to handle prison communications. State
officials said the money goes to fund education, recovery services and inmate payroll.

The Ohio Department of Rehabilitation and Corrections sent a copy of a price list to
The Plain Dealer with various prices that depended on the time of day and distance
from where the call is made. The prices for a regular collect call would be assumed by
the person who accepts the collect call from the prisoner and would be billed to their
service provider.

For instance, an interstate collect call to a prison has a $3.90 setup charge and is priced
at 32 cents a minute. A call within the state has setup fees between $1.04 to $1.14, and
the initial minute -- the first minute of a call -- ranges from 10 to 23 cents depending on
the time of day. Additional per-minute prices range from 14 cents a minute to less than
a penny a minute. The length of the phone call depends on the prison.

Globel Tel Link prices for a prepaid interstate call include a $3.12 surcharge and is less
than 1 cent per minute. Other prices vary depending on the time of day and distance
from where the person called.

On its website, the ORDC states phone rates (http://www.drc.ohio.gov
/web/phone_services.htm) are higher than average long-distance rates because of
additional equipment that is installed to control and monitor calls for inmates.

The department also states that prepaid cards and offender phone debit calling offer a
20 percent discount.

In Cleveland, some groups and politicians who work with the current prisoners,
ex-offenders and their families say cheaper phone rates for long-distance and intrastate
calls would be welcome.

"A lot of families are disgruntled because of the charges they receive from long-distance
calls," said Cindy Lightner, founder of When In Need Consulting Solutions, a program
that provides support services for ex-offenders in Cleveland.

Lightner said in recent months, she has worked with families or people who have
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purchased cell phones with area codes associated in the same zip code of the prison
where their relative or significant other is imprisoned.

Omar Stearns, 41, of Cleveland, changed his cell phone number in the fall so he
wouldn't be charged additional fees to talk with the mother of his three children who is
incarcerated at a county jail in Elizabethtown, Ky.

Stearns said prior to him getting a cellphone with a Kentucky zip code, he had to save
up enough money every week in order to speak with her.

"It was 15 dollars for 15 minutes," Stern said. "After a while, that adds up."

State Sen. Shirley Smith said she would also like to see cheaper costs for calls made
within the state. She said it is vital for families and inmates to maintain communication
because it helps the inmate rehabilitate.

"For the life of me, I don't understand how they calculate these costs and put them on
the backs of inmates and their families," Smith said. "The costs are too high, they really

are.

Some local groups in Cleveland once offered programs to help the families of inmates
communicate with them.

For seven years, the Cleveland East Side Ex-Offender Coalition operated a free video
visitation program for families at three Ohio prisons for one hour a week. The program
ended in 2011 in part because a state grant was not renewed. Global Tel Link offers a
pay video visitation service in at least four Ohio prisons.

Caroljean Gates, director of the coalition, said private companies have created a
monopoly on the state-level and more monitoring by politicians and the public is
needed.

"Ohio needs to do whatever it takes to keep families in touch with each other while an
inmate is incarcerated."

To reach this Plain Dealer reporter: sdonalds@plaind.com
(mailto:sdonalds@plaind.com), 216-999-4885

Tweet <12 Like < 3 Share 0 Email

Related Stories

(http://7www.cleveland.com/world
/index.ssf/2013/01
/venezuela_prison_riot_sparks_c.html)
Venezuela prison riot sparks call for
reform; 61 reported dead in clash touched

4 of 11

http://www.clevel and.comymetro/index.ssf/2013/02/fcc_considers placi...

2013 NFL Draft:

2972

(http yagrea (itti ﬁ
/md 3 Nnfl_draft_
/2013,5 ents)

/2013 _nfl_draft
us Mift

(http: i@é%é%@

O § slindex.s
/mde gf NN

/201?’? and_brov
/cleveland " H'ow

comments
2013 NFL Draft ¢

1470
(http://cleveland
/browns.

/ m d' nfl_draft_
/2013/04"
/2013 nil “draft_

comm g\l/eﬁ)

nd Brow
(http ;jgjnswe]flred
/mde gclevelan(
/2013704 "
/clev TOW
comments

(http:/iwv

4/28/2013 10:28 AM



FCC considers limiting costs of |ong-distance calls for families of prisoner...  http://www.clevel and.com/metro/index.ssf/2013/02/fcc_considers placi...
A | i =
gk J oftby cellsearches Obese inmate: Put convicted killer ona
stricter diet: letter to the editor
(http://blog.cleveland.com/letters
e BB _ /2012709
‘W 4 o /obese_inmate_put_convicted_kil.html)

(http://www.cleveland.com/world
/index.ssf/2013/01
/venezuela_prison_riot_sparks_c.html)

Add Your Comment

Sign in with your cleveland.com or Facebook account (https://signup.c
in/?retur
% 2Fwww.cleveland.com% 2Fmetro% 2Findex.ssf%2F2013%2F02%2Ffcc_considers_placi

11 comments so far
Most Recent
Sort By:

Pause Live Updates »

A Sheryl Harris, The Plain Dealer (http://connect.cleveland.com
‘B /user/sbharris/index.html)

The federal regulations will not affect calls made from within Ohio to
Ohio prisons. But Ohio's Department of Corrections and Rehabilitation
chooses the phone company that pays the state the most money --
right now GTL pays Ohio $15 million to handle communications for
Ohio prisoners. It has to recoup that money in fees to families. In
states that ban these types of commissions, phone calls are as low as
5 cents. http://www.cleveland.com/metro/index.ssf
/2013/02/f... (http://www.cleveland.com/metro/index.ssf
/2013/02/fcc_considers_placing_cap_on_c.html)

el (http://cleveland.com/)

Last Month (http://cleveland.com/consumeraffairs/index.ssf/2013/03
/a_government_site_that_lets_yo.html/post/2013-03-06
/1362583142-463-677.html)

- Reply

hereincleve (http://connect.cleveland.com/user/hereincleve
/index.html)

(http  9heeesh,

5of 11 4/28/2013 10:28 AM



FCC considers limiting costs of long-distance calls for families of prisoner...

://co

nnect

(http
://co
nnect
.clev

6 of 11

Magic Jack is only 19.99 a year for 5 years plus your internet
connectivity fees. And, Magic Jack has unlimited calls within the USA.

d' (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360717938-327-58.html)

- Reply

towwwdothello (http://connect.cleveland.com
/user/towwwdothello/index.html)
Some crooks are better connected than others.
=l (http:/ /connect.cleveland.com/user/gregkarma/index.html)Publius
likes this.

el (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360705349-294-416.html)

* Reply

BlackSquirrel (http://connect.cleveland.com
/user/BlackSquirrels/index.html)
Some people think these rates and charges on prison-origination calls
are too much, but remember they are revenue generating for the
prison. Money that otherwise would be coming out of your taxes.
(http:/ /connect.cleveland.com/user/pdiw/index.html)pd is worst
likes this.

el (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360701896-672-489.html)

* Reply

onefifth (http://connect.cleveland.com/user/onefifth
/index.html)
amazing the right criminals have! as if 3 hots and a cot, tv, free
healthacare etc. wasn't enough!
(http://connect.cleveland.com/user/pdiw/index.html)pd is worst
likes this.

http://www.clevel and.comymetro/index.ssf/2013/02/fcc_considers placi...

4/28/2013 10:28 AM



FCC considers limiting costs of |ong-distance calls for families of prisoner...  http://www.clevel and.com/metro/index.ssf/2013/02/fcc_considers placi...
eland % (http://cleveland.com/)
.com 2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360701037-851-617.html)
* Reply

thinkthntalk (http://connect.cleveland.com
/user/thinkthntalk/index.html)
You are so right, onefifth, prison is a cushy setup.

= (http://connect.cleveland.com/user/gregkarma/index.html)Publius
and

(http:/ /connect.cleveland.com/user/pdiw/index.html)pd is worst
like this.

d% (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360701360-7-390.html)

- Reply

Basement Dweller (http://connect.cleveland.com/user/rk9
/index.html)

It won't be long before we see this line on our phone bills.

Free Phone Calls For Prisoners Subsidy.................... $5.00
(http:/ /connect.cleveland.com/user/pdiw/index.html)pd is worst
likes this.

el (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360697836-366-846.html)

- Reply

/user/gregkarma/index.html)

E Publius (http://connect.cleveland.com

(http There's no need for a subsidy because this scam generates
://co bure profit. End the scam--end the profit--no subsidy

.clev
eland And, no one said free, just not a rip-off.

.com
/user Right now, the taxpayers are paying for this, because

7 of 11 4/28/2013 10:28 AM



FCC considers limiting costs of |ong-distance calls for families of prisoner...  http://www.clevel and.com/metro/index.ssf/2013/02/fcc_considers placi...

(http
://co

nnect
.Clev

8 of 11

/gre prisoners cut off from their families are more likely to
gkar commit more crimes.
(http:/ /connect.cleveland.com/user/pdiw/index.html)pd is worst
and
(http:/ /connect.cleveland.com/user/thinkthntalk/index.html)thinkthntalk
like this.

el (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360698103-898-392.html)

- Reply

Basement Dweller
(http:/ /connect.cleveland.com/user/rk9
/index.html)

But by that logic, if they were free, the prisoners
could talk more and there would be even less
repeat crime
(http://connect.cleveland.com/user/pdiw/index.html)pd is worst
likes this.

el (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf
/2013/02/fcc_considers_placing_cap_on_c.html
/post/2013-02-12/1360698473-362-947.html)

/user/gregkarma/index.html)

E Publius (http://connect.cleveland.com

Show me research to that effect. The research
does show that the status quo increases crime.

d% (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf
/2013/02/fcc_considers_placing_cap_on_c.html
/post/2013-02-12/1360709609-974-115.html)

IamBADS5 (http://connect.cleveland.com/user/IamBADS5
/index.html)

Gee....I haven't seen a "long-distant" charge on my phone bill in.....I
don't remember when.....I think that this is a racket set up by phone
companies and the prisons to make money on the backs of the
poorest of the poor....

4/28/2013 10:28 AM



FCC considers limiting costs of |ong-distance calls for families of prisoner...  http://www.clevel and.com/metro/index.ssf/2013/02/fcc_considers placi...

eland (http:/ /connect.cleveland.com/user/pdiw/index.html)pd is worst,
.com (http:/ /connect.cleveland.com/user/thinkthntalk/index.html)thinkthntalk
and

d' (http://cleveland.com/)

2 Months Ago (http://cleveland.com/metro/index.ssf/2013/02
/fcc_considers_placing_cap_on_c.html/post/2013-02-12
/1360697614-128-566.html)

- Reply
Best of cleveland.com
(http://topics.cleveland.com (http://www.cleveland.com/metro (http://www.clevel
/tag/clues-to-cancer /index.ssf/2013/04/eight- /index.ssf/2013/0¢
/posts.html#incart_big- week_strongsville_teache.html#incart| /cleveland_browns
photo#incart_hbx#incart_best-of) rpt-2#incart_hbx#incart_best-of) Cabot: No rookie QI
Clues to Cancer: Patients, doctors on Strongsville board approves new Weeden (http://ww
road to discovery... contract, officially... /browns/index.ssf
(http://topics.cleveland.com (http://www.cleveland.com/metro /cleveland_browns
/tag/clues-to-cancer /index.ssf/2013/04/eight-
/posts.html#incart_big- week_strongsville_teache.html#incart
photo#incart_hbx#incart_best-of) rpt-2#incart_hbx#incart_best-of)

CLEVELAND.COM
Cleveland.com Sections More on Cleveland.com
News Obituaries Forums Post a job
(http://www.clevelandatpr//obits.cleveland.cothttp://www.clevelandagor//www. cleveland. ¢t
About Us ) :
news/) /Cleveland [forums/) /jobs/products
About Contact Us Business /DeathNotices.asp) Videos /index.ssf)
Cleveland.com (http://www.cleveland. CORitp:/www. clevelandlobs (http://videos.clevelafbsbmfyee
(http://www.clevelandamtactus/) /business/) (http://www.cleveland.coRhotos classified ad
/aboutus/) Jobs at Sports /jobs/) (http://photos.clevelatiotipofviww. cleveland. ct
About Northeast  Cleveland.com (http://www.clevelandi\ctos Interact with us Iclassifieds/free/)
Ohio Media Group  (http:/jobs.cleveland.coryorts/) (http://autos.cleveland.cdtp://www.clevelandsetirjour car
(http://www.clevelandaaeers/company High School Sports Real Estate linteract/) (http://www.cleveland.ct
/metro/index.ssf  /detail/id/133940) (http://highschoolspol(istipisieaes tumblevelantiezie) Iplacead/)
/2013/04 FAQ Entertainment Rentals (http://www.clevelandsedifrent your home
/about_northeast_ohihttpedisogdeneitind. cohip. /www. cleveland e/ realestate. clevelafaeater/) (http://www.cleveland.ct

9of 11 4/28/2013 10:28 AM



FCC considers limiting costs of long-distance calls for families of prisoner...

http://www.clevel and.comymetro/index.ssf/2013/02/fcc_considers placi...

Advertise withus  /updates/2009/08 /entertainment/) [for-rent) /placead/)
(http://www.clevelandammmunity _faq.html) = Living Classifieds Sitemap & search
/advertise/) (http://www.cleveland lttpr//classifieds. clevelaiatipottwvw. cleveland.com
[living/) Shopping Deals and [siteindex)
Politics Coupons
.. (http://www.clevelandagor//findnsave.cleveland.com/)
Subscriptions /open/) Local Businesses

The Plain Dealer (http://www.cleveland.com/pOsihiscribe/)

Sun News (http://www.cleveland.com/sun/subgutipéjvww. clevelandeats in Your Area

/opinion/)

Your Regional News Pages

(http://businessfinder.cleRQHOWS

Twitter (http://twitter.com
(http://update.cleveland.comclevelanddotcom)
/adv_cleveland

/newsletters/cleve |

Jsubscribe. htm#topicf) Facebook (http://www.facebook.com

/pages/clevelandcom/48573742500)

Google+ (https://plus.google.com
/u/0/b/107235278707360504631

Beachwood Parma & Parma /107235278707360504631/posts)
(http://www.cleveland-edghts

/beachwood) (http://www.cleveland.com

Brunswick /parma)

(http://www.clevelandstamgsville

/brunswick)
Lakewood

(http://www.cleveland.com
/strongsville)

(http://www.clevelandviame Communities

/lakewood)

Mobile

(http://www.cleveland.com
/community)

Mobile Site (http://www.cleveland.com
/mobile-device/) | iPhone, Android Apps
(http://www.cleveland.com/mobile-device

/index.ssf/applications) | Tablet Apps
(http://itunes.apple.com/us/app

/cleveland.com-for-ip
/id4882102637?mt=8)

(http://www.advancedigital.com/)

ADVANCE

ST E ¥R Registration on or use of this site constitutes

ad

acceptance of our User Agreement (http://www.cleveland.com

/useragreement/) and Privacy Policy (http://www.cleveland.com/privacypolicy/) (Revised November 1, 2011)

© 2013 Cleveland Live LLC. All rights reserved (About Us (http://lwww.cleveland.com/aboutus/)).
The material on this site may not be reproduced, distributed, transmitted, cached or otherwise used, except with the
prior written permission of Cleveland Live LLC.

Community Rules (http://www.cleveland.

com/forums/index.ssf?rules.html) apply to all content you upload or

otherwise submit to this site. Contact interactivity management. (http://www.cleveland.com/forums

/index.ssf?rules.html)

Ad Choices (http://Iwww.advance.net/advancedigitalUserAgreementPP/#opt_out)

10 of 11

4/28/2013 10:28 AM



FCC considers limiting costs of |ong-distance calls for families of prisoner...  http://www.clevel and.com/metro/index.ssf/2013/02/fcc_considers placi...

11 of 11 4/28/2013 10:28 AM



